Food License
Overview

Department of Excise and Licenses
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Overview of Agenda

1. Brief overview of available food license types

2. Tools and resources that will help with the application process

3. We will review any required documents

5. How to apply?

6. Q&A

7. If you are ready to apply today and have all required documents needed for your application, please stay for one-on-one
assistance today at the end of our presentation, we will be hosting multiple sessions in the future for those of you that are not
ready today or you may also want to sign up for an online virtual appointment with one of our techs at :

Excise and Licenses Online Appointments
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https://outlook.office365.com/owa/calendar/ExciseandLicensesOnlineAppointments@denvercity.onmicrosoft.com/bookings/

What Is a Food License

e Aretail food is any operation that stores, prepares, packages or provides food for sale and human
consumption to consumers directly or through a delivery service.

e Food can be consumed on or off the premises.

e Wholesale is any establishment engaged in the business of selling at wholesale, processing, storing,

handling or packaging of food intended for human consumption.

Note: If you sell food products directly to consumers (retail) and you also sell at wholesale, you are not
required to have both a Retail and Wholesale license for that location. Instead, you must be licensed in
the category of your principal or primary business function
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Retail Food License Types

* Food Peddler - a pedestrian who engages in the sale or bartering of goods, merchandise or services to the consuming public.

e Restaurant Tempora I'Y- A retail food establishment, other than a licensed mobile retail food establishment or pushcart, that is

not intended to be permanent. It operates at a fixed location for no more than 14 consecutive days. It is in conjunction with a single event or
celebration. A temporary restaurant license is required when a restaurant plans to take part in a fair or event with a temporary booth.

® Reta || FOOd - A retail operation that stores, prepares, packages or provides food for sale and human consumption to consumers directly

or through a delivery service. Food can be consumed on or off the premises.

® Reta || FOOd Cate €I - A retail operation that stores, prepares, packages or provides food for sale for human consumption to

consumers directly or through a delivery service. Food can be consumed on or off the premises.
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Food-peddler
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Restaurant-temporary
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Retail-food-commissary-based
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Retail-food-caterer

Retail Food License Types (1)

e Retail Food Commissa ry based - Any retailer selling food directly to consumers, that does their food processing out of

a commissary. Examples include stand-ups, kiosks, and direct to consumer retailers.

e Retail Food Mobile License- Food Truck or Food Cart - An establishment that sells or serves food to consumers that

reports and operates from a commissary and is readily moveable, such as a truck or cart. Examples include a mobile food truck that travels
to different locations, moveable hot dog stand that sets up on a periodic basis, or other food carts or pushcarts that are wheeled and towed

to a specific location. Retail mobile food licenses have restrictions on where they can park, set up, and operate. More permits for parking and

specific locations may be required.
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Retail-food-commissary-based
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Retail-Food/Retail-food-mobile-license/New

Wholesale Food License

« New food wholesale application - Food wholesale is any
establishment engaged in the business of selling at wholesale,
processing, storing, handling or packaging of food intended for
human consumption.
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Wholesale-food/Wholesale-food/New

Wholesale Food License Types

 Wholesale food commissary - This is for any commercial kitchen
or kitchen space that offers their facilities to other retailers to use
as their kitchens.
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Wholesale-food/Wholesale-food-commissary/New

Tools to help you
find the right
license for you!

Our website offers great tools to help you
decide what type of license is needed and
determine which food handling examples

apply to you:

e Retail food handling
examples(PDF, 204KB)

 Food application type flow
chart(PDF, 142KB)

Explore our site

Home / Gowvernment / Agencies, Departments, and Offices / Business licensing center / License diret

Retail food

Starting July 27, 2023, all food licenses will only be processed through Denver's Permitting and Licensing ¢

current license holder who is renewing their license must apply for a "new" license (not a "renewal" lice

will nat have a record of their current license. During this transition, the one-time application fee for new ag

for existing licensees, but the license fee will still apply.

A retail operation that stores, prepares, packages or provides food for sale for human consumption to consur

delivery service. Food can be consumed on or off the premises. If you sell food products directly to consume

wholesale, you are not required to have both a Retail and Wholesale license for that location. Instead, you mu

category of your principal or primary business function.

Check the status of a license application >

‘= Retail food handling examples PR 2048

= Food application type flow chart FPF 142K8)

Food peddler Restaurant temporary
Prepared and pre-packaged food Information on how to submit an
that includes items like tamales, application for a temporary

burritos, tortas, smoothies and restaurant license.

—_— e e e

Retail fo

Any retailer
consumers

location. Ex


https://denvergov.org/files/assets/public/v/2/business-licensing/documents/retail-food-processes_examples.pdf
https://denvergov.org/files/assets/public/v/2/business-licensing/documents/retail-food-processes_examples.pdf
https://denvergov.org/files/assets/public/v/1/business-licensing/documents/food-license-application-flow-chart.pdf
https://denvergov.org/files/assets/public/v/1/business-licensing/documents/food-license-application-flow-chart.pdf

Retail food
handling examples

Our website offers a great tool to help you
determine which food handling examples
apply to you and your business:

e Retail food handling
examples(PDF, 204KB)

* Note: select all that apply. If you
cannot find an exact food handling
process match, select “scooping Ice”.

PUBLIC HEALTH
i INVESTIGATIONS

DENVER PUBLIC HEALTH

& ENVIRONMENT

Food Handling Processes

Please note that some businesses might do all of the processes listed below and some might only do one

or two.

Selling pre-packaged cold foods (no food handling/preparation)

Business Types

Traditionally a gas station/convenient store, but others might sell these items too
such as grocery stores, drug store (CVS), Starbucks, ice cream truck, or a vending
machine

Examples

lce cream in cartons or individually packaged
Pre-made salads

Pre-made sandwiches

Lunchables

String cheese

® & & & 8

Scooping ice (including bagged ice for retail sale) or

Business Types

Open food handling of non-potentially hazardous foods

Traditionally liguor stores would scoop ice but could include fast-food type
restaurants that scoop ice from a bin or a facility that scoops buckets of ice for the
well at the bar.

Traditionally taking shelf stable food from a display and putting it into a bag for a
customer at a bakery or chocolate store would be considered open foed handling,
but garnishing drinks with limes, cherries or other items would also fall into this
category.

Bxamples

* Scooping ice to bag (usually 5-20Ib bags) for sale to customers
Scooping ice for fountain drinks or for mixed drinks at a bar

+ Scooping ice to fill a self-dispensing ice machine from a soda fountain machine
{i.e., the machine does not make its own ice)

* Garnishing drinks with oranges at a brewery
Boxing chocolates from bulk into smaller portions for customers

+ Putting pastries into bags for customers from a bulk display



https://denvergov.org/files/assets/public/v/2/business-licensing/documents/retail-food-processes_examples.pdf
https://denvergov.org/files/assets/public/v/2/business-licensing/documents/retail-food-processes_examples.pdf

Food License
Flow Chart

It also offers our food application
type flow chart to help you
determine the type of license that
best fits your business depending
on how you answer the questions.

* Food application type flow
chart(PDF, 142KB)

B> DENVER

ENVIROMMEMNT

HIMY gy,
‘m:
§ . - :
[P H AB Are the majority of your sales direct
% s to consumer (i.e. Retail)?

Public Health
Denver Department of Public Health & Environment
101 W Colfax Ave, Suite 800 | Denver, CO B0202

www. denvergov.org/PHI
p. 720-865-5401 | f. 7208855532
facebook.com/DDPHE | twitter.com/DDPHE

Mo, the majority of my sales are to other
businesses that sell to consumer (i.e.
Wholesale). This applies to businesses
that are operating out of a brick and
mortar location or a commissary.

Will you be selling food from a brick
and mortar location and prepare all
food onsite/do NOT use a

commissary (Ex: restaurant, grocery

store, etc.)?

L Will you be selling food
Retail Food out of a mobile truck,

license trailer or cart?

Wholesale Food
License

Yes

Are you catering private events, with
payment made before service at a
designated location (Ex: weddings,

graducation parties, etc.)?

Retail Food
Maobile
License

Mo, my facility is a brick and mortar location
that acts solely as a commissray for other

businesses that make food for both retail
and/or wholesale (Ex: Kitchen Netwaork,
Cloud Kitchen, Kitchen Share, etc.)

Wholesale Food

Commissary License

MNotes:

Wholesale facilities must register with
the state health department (CDPHE)

If you wholesale and retail food, a single
license for whichever makes up most of
your business is reguired, but not both
Brick and mortar licenses are only good
for the licensed premise and a temporary
retail food license must be obtained to
participate in any events

Any mobile unit operating at a temporary
event is required to obtain a retail food
mobile license and CANNOT operate with
a temporary license



https://denvergov.org/files/assets/public/v/1/business-licensing/documents/food-license-application-flow-chart.pdf
https://denvergov.org/files/assets/public/v/1/business-licensing/documents/food-license-application-flow-chart.pdf

NEW Application and License Fees

License fee:

Application fee (one time fee): e Food Peddler: $50.00

Restaurant Temporary: $100.00 _
* Restaurant Temporary: $10.00 for the fist

Retail Food Caterer: $150.00 5 days of each event added.

Retail Food Commissary Based: $150.00 * The license fee for retail food licenses

depends on which food-processing
activities are performed: The fee is
determined by adding $25 for each food
process selected for the following
licenses: Retail Food, caterer, commissary
based and mobile:

Retail Food: $150.00

Mobile: $150.00

All fees are due at time of application.
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Required Documents

Each License has its own individual list
of required documents that must be
provided. At the bottom of each license
page, under Required documents
(Click on the + to expand. Highlighted
example to the right).

This section lists out all the documents
needed to apply for your selected type
of license.

At

You will need to bring the record number you were provided for your
application.

License issuance

Once the unit has been approved by DFD during the physical inspection
and remotely by DDPHE, a license will be issued for the mobile unit by
Excise and Licenses via email within 5 business days.

Required documents -

s All fabrication of mobile unit must be complete before submitting application.

* You must have a permanent license plate number for your vehicle.

+ Copy of valid state or federally issued identification.

s Obtain your propane permit or exemption letter from the Denver Fire Department

to submit with the application.

» @ Mobile plan review packet P° %8 Please make sure all required documents

are submitted with application.
* Manufacturer specifications (spec sheets) for all appliances.

» ‘B Affidavit of commissary FPF 2378,

¢ All pictures submitted must be in color and printed on 8.5" x 11" paper.

o Pictures of all 4 sides of the truck from the outside. Include a picture of the
license plate. 2 pictures of the inside.

* Zoning use permit (if operating on private property).

¢ Permission letter from property owner (if operating on private property).

* Denver sales tax license (if you answer yes to this question on the application, you
will need to provide a copy of this license).

* Current Denver business license (if you answer yes to this question on the

application, you will need to provide a copy of your current business license. This

js for licensees that are transferrina their current business license online during
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Required Documents Types

. A zoning use permit issued at the address of your licensed establishment

. A possession of property certificate(PDF, 161KB) or Lease that shows you own the property or will have possession of it for at least 90 days after the day you submit

your application. If submitting a lease, submit in its entirety to include sublease, amendments, assignments, signature pages, etc.

. Your entity type.

. True name of the entity or person who will hold the license.

. Details about any individual who owns 10% or more of the entity, including their name, date of birth, home address, and contact information.

. Corporations, LLCs, and partnerships will be asked to upload a copy of their organizational documents, such as bylaws, an operating agreement, a partnership

agreement, articles of incorporation, certificate of good standing, etc., as applicable.
. Denver sales tax license (if you answer yes to this question on the application, you will need to provide a copy of this license). This is not needed for the wholesale

license. If requested to upload please upload a page stating its not needed for wholesale.

. Current Denver business license

. Affidavit of commissary(PDF, 237KB)

. Public health application(PDF, 676KB)

. Obtain your propane permit or exemption letter from the Denver Fire Department to submit with the application (if applicable).

** Please note that not all documents on this list apply to your license and are not a complete list of required documents for your license type**

THE MILE HIGH CITY
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https://www.denvergov.org/content/denvergov/en/denver-development-services/help-me-find-/zoning-for-your-project/zoning-permits-for-commercial-projects.html
https://denvergov.org/files/assets/public/v/6/business-licensing/documents/possession_of_property_certificate.pdf
https://www.denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-Licenses/Entity-Registration
https://www.sos.state.co.us/pubs/business/helpFiles/REG_TRUE_HELP.html
https://denvergov.org/files/assets/public/v/6/business-licensing/documents/affidavit-of-commissary.pdf
https://denvergov.org/files/assets/public/v/1/public-health-and-environment/documents/phi/2023_retailcommissarybasedapplicationpacket.pdf
https://www.denvergov.org/content/denvergov/en/fire-department-home/permits-licensing/fire-safety-permits.html

Additional Resources

Secretary of State webpage - to obtain organizational documents
City Sales Tax webpage - to obtain Denver Sales Tax License

. Email: Treasinfo@denvergov.org

. Phone: 720-913-9300

. In person: 201 W. Colfax Ave. Department 1009 Denver CO. 80202 View Map (on the first floor)
Zoning - to obtain a zone use permit

. Phone: 720-865- 3000

. Email: zoning.review@denvergov.org
Possession of property certificate or the complete lease including amendments etc.
Exact Address not found in website (must include suite/unit #):

Corrections for Denver Addressing - to add or correct Denver addresses

. Phone: 720-865-3002

. Email: addressing@denvergov.org
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https://www.coloradosos.gov/biz/BusinessEntityCriteriaExt.do
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Department-of-Finance/Our-Divisions/Treasury/Business-Tax-Information
mailto:Treasinfo@denvergov.org
tel:7209139300
https://maps.google.com/?q=201%20W.%20Colfax%20Ave.%20Department%201009%20%20%2080202
mailto:zoning.review@denvergov.org
https://denvergov.org/files/assets/public/v/6/business-licensing/documents/possession_of_property_certificate.pdf
mailto:addressing@denvergov.org

How to Apply

* Application is available in Denver’s Online Permitting and Licensing Center.

* You will need to create an account with a login and password.

* Anonline training video is available at : how to register for a new account.
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https://denvergov.org/AccelaCitizenAccess/Login.aspx
https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-Licenses/Online-Training-Videos/Navigation

>
D E N V E R Neighborhood Business Visiting Government Online Services AtoZ
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How to apply —
I a n d i n g p a ge Denver's Permitting and Licensing Center

m Development Services  Business Licenses  Contractor Licensing Right-of-Way Conveyance Fire Parks Recreation

_ollections (0) Account Management Logout

L] Once you have |Ogg€d in Dashboard My Records My Account Advanced Search
you will come to a landing

Hello QU

Pee

* Select >Home

You do not have any collections right now.

Work in progress (7) View All Records

Record Name Record ID Module Creation Date Action

Retail Food License 24TMP-015527 Licenses 1/19/2024 Resume Application



How to apply
—home page

* From the home page you
will be able to apply for
multiple city services.

* You will then select Apply
New under:
Business/Occupational,
Short Term and Residential
Rental Licensing and
Health/Licensing Citations

Denver's Permitting and Licensing Center

m Development Services Business Licenses Contractor Licensing  Right-of-Way Conveyance Fire Parks Recreation

Dashboard My Records My Account

Advanced Search

Welcome

You are signed in. Choose from common services below or find more services within the navigation above.

Development Services

ﬂ Construction permits, fire construction and installation permits, site
planning, plan review, inspections. Operational fire permits, hazardous
materials, flammables, special events, marijuana, submit through the Fire
tab

Apply for a Permit | Find Your Record

Business/Occupational, Short Term and Residential Rental
Licensing and Health/Licensing Citations

Security guards, temporary restaurants, pedal cab drivers, private security
employers, and other online licenses

Apply New | Renew or Manage | Search Records | Pay Citation

Conveyance
Permits for the operation, alteration, and installation of elevators,
escalators, and other types of conveyances, and accident reporting

Apply New Permit | Renew or Manage | Search Permits

[

Right-of-Way (ROW) Services
Address assignments, street occupancy and cut permits, sanitary sewer
repair, cutoff permits, and capital improvement projects.

Apply for a Permit | Capital Improvement Project | CIP Submit
Comments | Find Your Record

Contractor Licensing
Demolition, construction, and trades

Apply New | Renew or Manage | Search Licenses

Fire

Operational permits (hazardous materials, flammables, special events,
marijuana), inspection, and occupancy information. Construction related
fire permits, including fire alarm and sprinkler, submit through the
Development Services tab

Apply New Permit | Renew or Manage | Search Permits



I I OW to a p p |y Home Development Services Contractor Licensing  Right-of-Way Conveyance Fire Parks Recreation
[ ]
| I C e n S e ty p e Apply for a License Search Records

Please select the type of license you would like to obtain:

¥ Business Licenses
() Private Secunty Employer License

® YOU Wi” then be able to (0 Restaurant - Temporary

(O Retail Food License - Caterer
() Retail Food License - Mobile

select the license type that you
. . O Solid Waste Hauler License
will be applying for.

(O Temporary Restaurant Event @

¥ Occupational Licenses
(O Body Artist License
(O Non-Food Peddler License
(O Pedal Cab Driver License
(O Secure Transport Driver License
(O Security Guard License

® N Ote . if yo u d O n 't S e e th e (O Temporary Body Artist License

. V_§h0rt-Term Rental Li_l:ense
n a m e Of yo u r | Ice n Se -:_:-.Shnrtzerm RemaldL:enss.:
. . . . w Liquor Licenses and Permits
immediately listed you will

(O Liquor Special Events Permit
need to select:

Retail/Wholesale Food, E——
Marijuana, Residential Rental

Properties and All Other Online

Business Licenses

« Retail/Wholesale Food, Marijuana, Residential Rental Properties and All Other Online Business Licenses
(O Application Package
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How to apply — list
of license types

* A new list of license types that can be
applied for as a package will come up, if
you license was not listed before, it
should appear on this list.

5 LatauusmcIn 3 LUy neysuaus 4 asmane
“ Information ~ Info Information

@ Thank you for your interest in a business license with the Department of Excise and Licenses
for the City and County of Denver!

At this time, only the following licenses are offered online through this application package:
« Child Care Centers

« Massage Business

Residential Rentals

« Retail Tobacco Stores

« Retail Food

« Retail Food - Commissary Based Operation

« Retail Marijuana Licenses (excluding Retail Testing Facilities)

« Medical Marijuana Licenses (excluding Medical Research and Development, and Medical Testing Facilities)
« Wholesale Food

« Wholesale Food - Commissary

The Department of Excise and Licenses continues its commitment to bring as many licenses online as possible, and any new

licenses brought online will be communicated via our website.

For information about how to apply for any of our other licenses, please check out our Business Licensing Website.

Continue Application »



How to apply —
licensed
establishment address

* Please note that your licensed
establishment must be located
within Denver.

e Street No:, Street Name, and Unit
No: should be entered then select
search.

Step 1: Getting To Know You

Next, let's confirm your Licensed Establishment address.

Enter the street number and street name for your Licensed Establishment (where your organization or business operates, receives communications, or where your residential
rental property is located). Then, click "Search” to validate the address. After clicking "Search” you can select unit number(s) or a street direction, if applicable. If you operate

in multiple units or suites, choose one unit then provide more information below.

If your address does not return a result via the search, then it is not currently in the Denver Address Database. Please contact the Addressing Department via 311 to correct

your address irregularity.

*Street No.: Direction: *Street Name: Street Type:

= Select v ——Select—- v
Unit Type: Unit No.:
--Select-- v

*Do you operate out of multiple units, suites, etc...?

‘OYesONo ‘

Save and resume within 30 days Continue Application »



How to apply —

Address Search Result List

list of addresses

Showing 1-3 of 3

Address City
. . .
A l ISt Of regISte red d d d resses (") 201E Colfax Ave, Denver CO 80203, 201 E Colfax Ave Denver
will a ppear. () 201 W Colfax Ave, Denver CO 80202, 201 W Colfax Ave  Denver

* If your address appears and © Do o e DePUT08, Penver CO80202. 20t W penver

matches exactly including
appropriate address and
continue. Showing 0-0 of 0

Parcel Number Block Subdivision

* If your exact address does not
appear reach out to addressing
to have the correct address m Cancel
added:

Phone: 720-865-3002
Email: addressing@denvergov.org

No records found.



mailto:addressing@denvergov.org

Required Inspections

After applying for the license EXL will send you an inspection card that lists the inspections needed and

information on how to schedule your inspections:

 Department of Public Health and Environment (720) 913-1311
* Development Services (720) 913-1311
e Denver Fire Department (720) 913-3409

 Denver Fire Department - (720) 913-3405 or dfdmobiles@denvergov.org (mobiles only)

« Zoning business license inspection (720) 913-1311
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mailto:dfdmobiles@denvergov.org

Other Application Resources

* Online Training Videos are available.

* Virtual Appointments are available for virtual one-on-one assistance.

 Walk in assistance is available in EXL office located at:
201 W Colfax Ave. # 206
Denver CO 80202 (second floor)
Monday-Friday from 8:00AM-4:00PM
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https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Business-Licensing/Business-licenses/Online-training-videos
https://outlook.office365.com/owa/calendar/ExciseandLicensesOnlineAppointments@denvercity.onmicrosoft.com/bookings/
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Contact Information

Jamie Morales : jamie.morales@denvergov.org
Noemi Venegas: noemi.venegas@denvergov.org

Via Phone: 720-913-1311

Email comments/questions to EXLSubmit@denvergov.org

Also, stay up to date on upcoming and new food license information by
signing up at:
Food License Bulletin
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mailto:Jamie.morales@denvergov.org
mailto:noemi.venegas@denvergov.org
mailto:EXLSubmit@denvergov.org
https://denvergov.us9.list-manage.com/subscribe?u=1ecf2f6b6d7a4c61a767ba5f5&id=f2ae9de486

	Presentaion
	Slide 1:  Food License  Overview  
	Slide 2: Overview of Agenda
	Slide 3: What Is a Food License  
	Slide 4: Retail Food License Types
	Slide 5: Retail Food License Types (1)
	Slide 6: Wholesale Food License
	Slide 7: Wholesale Food License Types
	Slide 8: Tools to help you find the right license for you!
	Slide 9: Retail food handling examples
	Slide 10: Food License  Flow Chart 
	Slide 11: NEW Application and License Fees
	Slide 12: Required Documents
	Slide 13: Required Documents Types
	Slide 14: Additional Resources 
	Slide 15: How to Apply
	Slide 16: How to apply – landing page
	Slide 17: How to apply – home page
	Slide 18: How to apply – license type
	Slide 19: How to apply – list of license types
	Slide 20: How to apply – licensed establishment address
	Slide 21: How to apply – list of addresses
	Slide 22: Required Inspections
	Slide 23: Other Application Resources
	Slide 24: Q&A 
	Slide 25: Contact Information


