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Alarm Incident Appeals

When the Alarms Division receives a responding police officer's incident report that says the incident was avoidable, the
permit holder will receive a notice of a false alarm incident.

The alarm user has 30 days from the date of notice to file an appeal.

Appeals must be submitted by the Denver Online Permitting and Licensing Center and include a description of the
justification. Supporting documentation can be provided on appeal. If no documentation is provided, your appeal is much
more likely to be rejected.

Supporting documentation could be:
e additional police reports
e evidence of power outages
e insurance claims
e photographs of damage to the property

If you would like to submit an appeal, log into Denver’s Online Permitting and Licensing Center.
Click ‘Business Licenses’ then ‘Apply for a License’.
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My Records

Once your license has been issued you may print a copy of your license at any time by clicking on the license number in the table below, and selecting "Record Info”. A copy will be made available in

the "Attachments” section.

cense Type Record Name Address Status

24TMP-000346 Application Package 990 N Logan ST. Denver CO 80203

Search for Business and Occupational Records

Enter any of the following information below to search for license records
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Online Application

Welcome to Agency's Online Permitting System. Using this system you can submit and update information, pay fees, schedule inspections, track the status of your application, and print your final

record all from the convenience of your home or office, 24 hours a day.

Please "Allow Pop-ups from This Site” before proceeding. You must accept the General Disclaimer below before beginning your application.

General Disclaimer

While the City attempts to keep its Web information accurate and timely, the City
neither warrants nor makes representations as to the functionality or condition of
this Web site, its suitabllity for use, freedom from interruptions or from computer
virus, or non-infringement of proprietary rights. Web materials have been complled
from a variety of sources and are subject to change without notice from the City as a
result of updates and corrections.

All trademarks and service marks contained in or displayed on this Web site are the
oroertv of their resoective owners. Anv commerclal use of the materials stored on

| have read and accepted the above terms.

Continua Annlication

Select ‘Alarm Incident Appeal’ under Alarm Companies and Permits. Please follow the prompts and questions in the
application to submit your appeal.


http://www.denvergov.org/businesslicensing
https://aca-prod.accela.com/DENVER/Default.aspx
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Please sele pe of license you would like to obtain:

¥ Alarm Companies and Permits
® Ala ent Appea

v Business

w Occupational Licenses

On list of appeals, select “Actions” in column and “Edit” to indicate record(s) you wish to appeal by checking the

“Appeal” box.
If you have multiple incidents, check boxes in “Appeal” column and click “Edit Selected” to check the “Appeal” box for

multiple incidents at once.
If you have multiple pages of incidents, follow the step above for each page before continuing.

Alarm Incident Appeal

Step 1:Application Information>Appeal Information Cont

Tell us about your appeal

Please review the list of incidents below. Click the checkbox in the column labeled "Appeal” to select any incident to appeal. You must select at least one

incident

If you have multiple pages of incidents, update and edit one page of incidents at a time

Appeat Location Date Time Permit Number Provided Incident Number
Actions ~
Actions «

Arvinne «

If an alarm user is out of town and has a succession of false alarms caused by malfunctioning equipment, proof of repair
and of the alarm user's absence must be provided.

Acceptable proof includes:
e copies of airplane tickets
e gasreceipts
e notice to start delivery of mail
e charge card receipts

After you Apply:

The Alarms Division supervisor will determine whether to grant the appeal with occasional consultation with the director.

You will be notified via email if your request is approved.



