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Alarm Incident Appeals 

 
When the Alarms Division receives a responding police officer's incident report that says the incident was avoidable, the 
permit holder will receive a notice of a false alarm incident. 
 

The alarm user has 30 days from the date of notice to file an appeal.  
 
Appeals must be submitted by the Denver Online Permitting and Licensing Center and include a description of the 
justification. Supporting documentation can be provided on appeal. If no documentation is provided, your appeal is much 
more likely to be rejected. 
 
Supporting documentation could be:  

• additional police reports 

• evidence of power outages 

• insurance claims 

• photographs of damage to the property  

If you would like to submit an appeal, log into Denver’s Online Permitting and Licensing Center. 
Click ‘Business Licenses’ then ‘Apply for a License’.   

 

 

 
 
Select ‘Alarm Incident Appeal’ under Alarm Companies and Permits. Please follow the prompts and questions in the 
application to submit your appeal. 

 

http://www.denvergov.org/businesslicensing
https://aca-prod.accela.com/DENVER/Default.aspx


 
 
On list of appeals, select “Actions” in column and “Edit” to indicate record(s) you wish to appeal by checking the 
“Appeal” box.  
If you have multiple incidents, check boxes in “Appeal” column and click “Edit Selected” to check the “Appeal” box for 
multiple incidents at once.   
If you have multiple pages of incidents, follow the step above for each page before continuing.  

 

 
 

If an alarm user is out of town and has a succession of false alarms caused by malfunctioning equipment, proof of repair 
and of the alarm user's absence must be provided.  
 
Acceptable proof includes:  

• copies of airplane tickets 

• gas receipts  

• notice to start delivery of mail 

• charge card receipts 

After you Apply: 

 

The Alarms Division supervisor will determine whether to grant the appeal with occasional consultation with the director.  
 
You will be notified via email if your request is approved. 


